- QUICK REFERENCE GUIDE
FOR ELECTRIC FIREPLACE

X3

I. Prior to installation, please ensure:
1. The rated voltage of your fireplace is within the output voltage of your outlet;
2. The Flame Brightness Control should be pushed fully to MAX.
(see buttons on receiver)
3. The light bulbs in your fireplace are in good condition. To check this, please follow the
instructions for replacing the light bulbs on section "MAINTENANCE”".

II. The heater on your fireplace may emit a slight, harmless odor when first used. This odor
is a normal condition caused by the initial heating of internal heater parts and will not
occur again.

III. If your heater does not emit heat, please ensure the Heater Switch is on. For further
information, please consult section "OPERATION” of the Practical User’s Guide.

Electric Fireplace

Model # X3

X MARKS

NOTE

Procedures and techniques that are considered important
enough to emphasize.

CAUTION

Procedures, which if not carefully followed, will result in
damage to the equipment.

WARNING

Procedures, which if not carefully followed, will expose the user
to the risk of serious injury, illness or death.
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IMPORTANT INSTRUCTIONS

When using electrical appliances, basic precautions should always be followed to reduce the
risk of fire, electric shock, and injury, including the following:

1. Read all instructions before using this heater.

2. This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces.
If provided, use handles when moving this heater. Keep combustible materials, such as
furniture, pillows, bedding, papers, clothes, and curtains at least 3 feet (0.9 m) from
the front of the heater and keep them away from the sides and rear.

3. Extreme caution is necessary when any heater is used by or near children or any
person with special needs and whenever the heater is left operating and unattended.

4. Always unplug heater when not in use.

5. Do not operate any heater with a damaged cord or plug or after the heater
malfunctions, has been dropped or damaged in any manner. Return heater to
authorized service facility for examination, electrical or mechanical adjustment, or
repair.

6. Do NOT use outdoors.

7. This heater is not intended for use in bathrooms, laundry areas and similar indoor
locations. Never locate heater where it may fall into a bathtub or other water container.

8. Do not run power cord under carpeting. Do not cover cord with throw rugs, runners, or
similar coverings. Arrange cord away from traffic area and where it will not be tripped
over.

9. To disconnect heater, turn controls to off, then remove plug from outlet.

10. Connect to properly grounded outlets only.

11. Do not insert or allow foreign objects to enter any ventilation or exhaust opening as
this may cause an electric shock or fire, or damage the heater.

12. To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not
use on soft surfaces, like a bed, where openings may become blocked.

13. A heater has hot and arcing or sparking parts inside. Do not use it in areas where
gasoline, paint, or flammable liquids are used or stored.

14. Use this heater only as described in this manual. Any other use not recommended by
the manufacturer may cause fire, electric shock, or injury to persons.

15. Avoid use of an extension cord because extension cord may overheat and cause a risk
of fire. However, if you have to use an extension cord, the cord shall be No. 14 AWG
minimum size and rated not less than 1875 watts. The extension cord shall be a 3 wire
cord with a grounding type cord and plug connector.

16. This heater may include audible alarm x 15 beeps, to warn that parts of the heater are

getting excessively hot. If the alarm sounds, immediately turn the heater off and
inspect for any objects on or adjacent to the heater that may cause high temperatures.
DO NOT OPERATE THE HEATER WITH THE ALARM SOUNDING.

This heater has a self — protection function. If the heater does not operate normally, to

re-

set this heater, UNPLUG THE POWER CORD FROM OUTLET FOR 10 MINUTES, THEN PLUG

POWER CORD BACK IN FOR RE-USE OF THE HEATER.

SAVE THESE INSTRUCTIONS
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X OPERATION
This section will explain the function of each convenient control.

NOTE

E’he heater may emit a slight, harmless odor when first used. This odor is a normal

condition caused by initial heating of internal heater parts and will not occur again.

switch functions

i s o
(A)(B)(C){D)

— Heater outlet

1. To access the controls, open the upper grill by pulling the right louvered grill
access forward and down.

2. To locate contrcls refer to the figure below:
A - GENERAL ON/OFF SWITCH:
The heater on/off switch supplies power to the light bulbs & control panel.

B- DIMMER SWITCH:
First touch, the brightness of 2 light butbs will be dimmed from
LOW brightness to HIGH brightness and the LED indicator will flash normally.

2"9 touch, the flash will stop, & brightness of the light bulbs will stay at
the level you want.

C - HEATER ON/OFF SWITCH-FIRST STAGE (Low):
675-watt heater is controlled by this switch.

D - HEATER ON/OFF SWITCH-2nd STAGE (High): -
ANOTHER 675-watt heater is controlled by this switch, for a total of 1,350 watts. .

3. To conceal the controls during operation, return the cover grill to its original upright
position. The magnet closers will secure the door.

X MAINTENANCE
WARNING

Disconnect power before attempting any maintenance or cleaning to reduce
the risk of fire, electric shock to person or damage.

Light Bulb Replacement

Light bulbs need to be replaced when you notice a dark section of the flame or
when the clarity and detail of the log exterior has faded. There are two bulbs
under the log set. Allow at least 5 minutes for light bulbs to cool off before touching
bulbs to avoid burning of skin.

I. Bulb Requirements
Quantity of 2 clear candelabra bulbs with an E-12(small) socket base rating
voltage 120 volts, rating power 40 watts.
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CAUTION

‘ Do not exceed 40 watts per bulb.

II. Operation procedures:

1. Un-fasten the 2 screws on the 2 sides of the bottom panel with a screw-driver.
Take out the bottom panel.

2. Examine the bulbs to determine which

bulb requires replacement.

3. Remove the holding spring on old bulb and ﬁ\mg
replace the bulb with a new one. Reinstall Screv lﬁxmg
the holding spring after replacement. screw

bott l
4. Reinstall the bottom pane! back to cover ottom pane

the light box & secure it with the original
screws.
III. Power cord and grounding

This heater is for use on 120 volts. The cord has a plug as shown at A in Figure 1. An
adapter as shown at C is available for connecting three-blade grounding-type plugs to
two-slot receptacles. The green grounding lug extending from the adapter must be
connected to a permanent ground such as a properly grounded outlet box. The adapter
should not be used if a three-slot grounded receptacle is available.

ADAFTER

GROUMNDING

- T e——
CROUNDING — (A} COVER OF GROUNDED 18} HEADS

IV.Overload Protection:
The overload switch located at the rear of the unit provides protection while there are:
1. Overioad (15A max) of supply current or the heating wire after long use.
2. Short circuit.

If overload is tripped as a result of (1.), you can press the reset button (at the back of
this fireplace, above the power cord) to re-start the heater.

If overload is tripped as a result of (2.), the whole unit will be protected from major
damage, but the overload will continue to trip after being reset. If this is the case, the
unit must be serviced by a licensed electrician.

Remarks: After installing the firebox in your fireplace, adjust the screen by pushing silicone
stoppers on the curtain rod towards the outside of the firebox to keep the screen in place.
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